
SERVICES 360 – Maximising your operation 

 

Maximising your operation

Services 360 is Scania’s approach to making service selection 
simple, clear, and easy to navigate for operators. It offers a range 
of package options that can be tailored to different business and 
operational priorities, all with a shared purpose: to align with your 
business strategy and day-to-day needs in a way that delivers the 
best possible value. Available across Australia, Services 360 includes 
Scania’s digital tools and services designed to simplify operations 
and reduce the time spent on manual tasks. Each package provides  
a different level of support for productivity management, allowing  
you to choose the level of cost certainty and operational support  
that best suits your business. All with a clear focus on maximising 
uptime and productivity.
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In terms of finding the right services selection 
– aside from supporting your profitability and 
minimising unneeded manual administrative  
work, it all comes down to financial and  
productivity management. No matter if  
you have built your business strategy on having 
comprehensive workshop facilities in-house,  
or if you prefer to outsource every aspect of  
your vehicle infrastructure maintenance  
and upkeep. 

Tailored to you
Although our services packages follow a simple 
structure, each building and adding on one another  
– we consider them a starting point. If a package 
fits your needs as is – that’s great – but with each 
package, you naturally have a choice to tailor it 
further to your needs or prerequisites with options 
and add-on services. 

Want to know more about Services 360?
If you are interested in more detailed information 
about our services offering, speak to a Scania  
team member today.

Proactive vehicle repair 
and maintenance coverage

Services included:
•	 ProCare
•	 Chassis and Cab Repair
•	 Driveline Repair
•	 Expanded Driveline Repair
•	 Flexible/Periodic Maintenance
•	 Control Package 1
•	 Service call-out

Repair and maintenance  
of the driveline

Services included: 
•	 Driveline Repair
•	 Flexible/Periodic Maintenance
•	 Control Package 5

Vehicle maintenance  
and digital services

Services included: 
•	 Flexible/Periodic Maintenance
•	 Control Package

Full repair and maintenance 
coverage

Services included:
•	 Chassis and Cab Repair
•	 Driveline Repair
•	 Expanded Driveline Repair
•	 Flexible/Periodic Maintenance
•	 Control Package 5
•	 Service call-out

The value  
of the right  
services setup


